<[b™ASC The TASC Card is here!

TASC is excited to announce the release of our brand new card! Simply called the TASC Card, it replaces
the current FlexSystem Claim Card. Besides providing the same functionality you have come to expect, this
new card will eventually be expanded to provide much, much more!
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With a fresh and modern design, the new TASC Card highlights the TASC brand and reinforces our commit-
ment to technology. Backed by the stability of our organization, the new TASC Card embodies our pledge to
serve and our aim to continue as a leader in the industry.

NEW Features of the TASC Card!
In addition to the same great functions the Card has always had, we’ve added some new convenient features!

Personalized for You! Your 12-digit TASC ID is now printed directly on the front of the Card, right under
the cardholders’ name. This easy access to the ID should come in handy for you, especially because we
require your ID when you contact us.

24/7 Account Access! You need a way to easily check your account balance(s). Now you can do just that,
with our instant Text Account Balance feature! Any time, anywhere, you can text the phrase TASC BAL to
41411 to receive an up-to-date account balance. For convenience, the back of the new TASC Card reiter-
ates these instructions for sending a text message to obtain account balances.

You can also view your FSA balance and TASC Card transactions online by logging into your MyTASC account
at www.tasconline.com. Our toll-free number is also on the back of the Card, so you can always get in
touch with TASC.

Lasts 3 Years! The TASC Card lasts three years, reducing the number of times you receive a new Card.

Important Things to Know

e The new TASC Card is replacing current FlexSystem Claim Cards. New FlexSystem Participants and
current Participants whose FlexSystem Claim Cards expire will receive new cards beginning in December,
2009. Other current FlexSystem Participants will receive their new TASC Cards in the summer of 2010.

* When you receive the new TASC Card take care not destroy it. Cards will be mailed in a simple white
envelope with TASC as the return address.

* When you receive the new TASC Card you should begin using it within two weeks of receipt. While you
may need to carry the old card until it expires, please take care to destroy it at that time.

» The new TASC Card will be sent with one new dependent card, if applicable. Participants with more than
one dependent card should expect the additional cards soon (expected in late January 2010). Until that
time, you may share your TASC Card with your dependent(s).

+ % More information is available on our TASC Card website at:
www.tasconline.com/buytasc/flexsystem/tasccard.html




